ARRIVING CONUS/INTERNATIONAL OR DEPARTING INTERISLAND

VERIFICATION PROCEDURES

This document supplements the DOTA Screening Process for Arriving CONUS/INTERNATIONAL Passengers or

Departing Interisland Passengers — dated April 19, 2020

STEP 1 — VERIFY

A. Request Verification form with PAX Government photo
ID.

The following are Mandatory Verification forms:

e State Agriculture Plant and Animals Declaration Form
(AG form)
OR

e |Interisland Declaration Form

Optional Form
e Safe Travels confirmation page

NOTE to SCREENER —
DO NOT WRITE ON FORMS. ANY CORRECTIONS SHALL BE
MADE BY THE PAX

Are forms complete?

No — Take PAX to side to complete appropriate
Verification Form

Yes — Next Step 1B

Does PAX have Safe Travels confirmation?

If arriving CONUS/International, PAX must complete
the AG form, then Step 1B

If Interisland PAX, the Interisland Declaration form is
not needed, Next Step 1B.

Is PAX an unaccompanied minor?

No — Next Step 1B

Yes — Collect the appropriate Verification form. PAX
can sign the form. Optional — escort PAX to
awaiting parent/legal guardian to sign the form

B. Match the PAX FULL NAME with the form(s) presented
and the Picture ID

Does PAX FULL NAME match the form and picture
ID?

No — Send PAX to LEO/Sherriff

Yes — check the following:

IF PAX shows Safe Travels confirmation page, go to
STEP 4

C. For PAX Exemption

Refer to GOV’s 25 exemption categories (see attached)
PAX may show a company ID to confirm. If VERIFIED
then release from gate, no further action

IF exemption format is a memo, the memo must be
signed. If signed, then release from gate, no further
action.

If memo not signed, the exemption is invalid and cannot
be accepted, have PAX continues with STEP 2.

IF PAX has Exemption or Military, give a copy Order for
Arriving Persons Traveling who are Exempt of Self
Quarantine flyer. PAX released from gate area no
further screening.
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STEP 2 — VERIFY CONTACT NUMBER

A. Locate phone number on AG form and call the number
from State cell phone.

Fodl m

Locate phone number on Interisland Declaration Form
and call the number from State cell phone.

[NTIRISCAND DECARATION FORI

iz]ac]ale]#[a]=]a

Does PAX cell phone ring?

No — obtain and verify another number where PAX
will be called during quarantine period. If none,
refer to LEO

Yes — continue to next step 3

Note: PAX needs to correct Phone number written
on the form. Screener - DO NOT write on the
form.

Notes to Verify Phone No.:

1. If the passenger’s phone rings in your presence, it’s
VERIFIED.

2. If the passenger’s phone does NOT ring, ask for another
contact phone number and name of person answering
the phone. Call the phone number and ask for the
person. Tell the person on the phone that the passenger
has given their phone number as a point of contact
during their quarantine. If person on the phone is ok, it’s
VERIFIED

3. For the phone number to be verified, someone must
answer the phone.

4. A hotel phone number is not an acceptable phone
number.

5. For resident phone number, you can use the iPhone app
called Phone Reveal (turn off any pop-up windows that
may overlay the app) and check if person’s name
appears.

6. If person did not enable cell service only has data turned
on to their iPhone, call the person using iPhone’s
facetime feature.
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STEP 3 — VERIFY QUARANTINE LOCATION

A. Identify place of lodging from AG Form, take note of If Visitor/Non-Resident —
Island, and call the Place of Lodging. 1. Confirm length of stay matches the reservation, go
to Step 3B.
e Anemail or printout of hotel/lodging confirmation is 2. If the If PAX does not have a place of lodging, have
acceptable PAX make reservation at the gate, then VERIFIED,
e When calling the HOTEL/LODGING, ask for the Front Desk. go to Step 3B
Identify yourself. ”AIoha', this is (your na.me) calling fro.m 3. If length of stay cannot be Verified, then refer to
the Dept. of Transportation at the XXX Airport. I’'m calling to .
confirm that (passenger name) has a reservation at your LEG/Sherriff
hotel/lodging . He/She has listed your hotel/lodging as
his/her place of self-quarantine. Can you please confirm IF Hawaii Resident —
he/she has a reservation and also the # of nights at your 4. If the Home Address listed on the AG or
hotel/lodging? “ Declaration Form matches the PAX ID’s Home
Address on the picture ID, it’s VERIFIED, go to Step
4,
5. Look up address listed using TMK or Google
Search:
e |f address shows owner name matches PAX ID,
it’s VERIFIED, go to Step 4
e |[f the property owner is not the same as the
PAX, ask the PAX for the name of the owner of
the property. If PAX provides the matching
property owner name, then VERIFIED and go
Identify place of lodging from Interisland Declaration to Step 4
Form, take note of Island, and call the Place of Lodging.
&) 6. If still not VERIFIED, refer to LEO/Sherriff
Notes:
e there are favorites on the iphone/laptop for
each county property tax map website
e The state cell phone contact is pre-populated
with Hawaii hotels statewide
B. Verify page 2 of AG Form questions 9 and 10 are PAX should complete before moving to Step 4

complete.

s
9 Whesw will you sty whis in Hawal'l? [mark all tha apply)
O Huted O Friends o Ralithis

© Gondeminum 0 Heatdl

© Rertal House: O Camp Siw, Beach

& Tingshars Unk 5 Prbvale Room in Private Home

O Shared RoomSpace in Private Home:
© Cxhwr {phease specity)

© Bed & Breakiast
© Crusa Ehip

© Diher Dusiness

O Wisiing Frieres ar Ralatves

5 Gavermenent o Miliary Eusiness
€ To Attend Borool

O Sparts Event

© Oriher [pleass specifyx

Note: We cannot hold PAX if they don’t fill out this
portion
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STEP 4 — PROCESS ORDER FOR SELF-QUARANTINE

A. Witness PAX read and initial items #1-#6

ORDER FOR SELF-(AIARANTINE

On March 4, 2000, e Gevemer of (le Stale of Hawa'i proclaime] & aue of shergeicy i
ek e (e COVIDL 19 jundesnie, snd on Miarch 13, 2000, (e Presdent of g Uil St
of Aserics declued 4 miiomd cmegesey. As pan of e effon 10 comtain (he spresed of
DOVID-19. @i March 30, 2000, e Govedind orlsied ol jemsois ereling 10 and betwess
kb 58 the Bbuie ol Fliwsi®i o sell-guirisise and lss o ple) Rubs: Relating i COVID-19
Pussat 1o the Gevemee's proclanmion and the Roles Relating e OOVID-19, rhe Discior of
the: Hiswad'i Eficrgerey Madsge el Agency (HIEMA) hendry onders poi 00 coliply with the
farllerwing
1. Trahfelly, swoumely wd fully crmplels, walesticus aad sgn the mandussy Ssee of
Fawsdi Depuressers of Agriculiure Flane: sl Anisuly Declaration Fors, the Enerisland
Deciution Form of (e R i o e Sl Tavds wesile
(imitial)

T Procsel directly from (he smon 16 your dedgasie qusmse locaon, which is e
loncation ideneiffed and affiemed by yow on the spplicels form identifisd in Secson |

i I pou ane & nEidenl, your deigelsl qudanling lboaio B yous aidnce
b B pou aie & vbdorn, your desgroec] g lootion @ you okl som or
rested lodiging
(amitialy

3, Remsn in pour desigranal qusnting lecalion for 3 perod of 1 days of the Surslios of
o iy i e Stale of Hawa'i, whichever is shomes

8. Ve ray leave poor desigronad quarsstine focatios saly fior medcsl e i
of e sk medical caie

(isitial)

4 Do el wishl iy public spoccs, inc-hading bt nol limsal 1o pesly, mesting s, filnss
cenieriof peLsE

Rt D120

5 Do ool allve vielor in of od of yoo Scigesial quissine lacmn sher Ban i
pleysicie, bealthowes provider, of individul sahoriod 1o eer e deigeed quarssgine:
liaidion by U Direcier af HIERA

iamtial}

& Comply with ay sl sl soles oo protocils shasd o yoor quesantio s st fomh by youw
hatel & smrlel hadging

imitial}

The knewing anil iniesisnad Guilure & fllew any gard of this onler consitules @ criminal

inlfcmce: puanhable by a fine of ot mere thas 25060, or mprissament of nod s dan
ine pear, ir boih

L dechire ender pessdry of low dhar | love sosived,

read el wdersiood the shews Onder foo Sell-Quasestive, snd don ol informstion provided

herein is e asd sccure, inclading o sor limited o the infiesation [ provided] oo o

prarsggrsph 1, inedudiong ey designsed puaetine lncution aed el muker

(Prin Mame]
g midnass|
()
Unigue Govemsent [T Nurmdet
(et enianple, Divives"s Licsioe Musilbed)
Witnessed by o
TEdaere Mame [} [T

Recremner Rigrodae]

Bvoenes ADIA of Conpanny Hsiber
v [s162030

Does PAX initial lines #1 thru #6?
No — have person complete it or refer to LEO
Yes — Next step 4B.

MUST DO FOR ALL ARRIVING PAX:
Have each PAX sign this form even if it’s a Transit
flight.

Why?

o The PAX could be in Transit to interisland and
not leave the sterile area and therefore will not
have signed this form

o The PAX could change their mind and exit the
Airport property and not return for their Transit
flight
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Witness PAX fill in the attestation portion — 1, ..., Print Did PAX complete attestation portion?

Name, Sign, and date. No — have person complete it or refer to LEO
it bl gl s vl o 1 s e g e Yes — Next step 4C

loution by the Drecter of HIERA.
VEsitialy

& Coaply with sy and all sulesi o0 protecils slilsd 1o your qusnliog i el frth by yous
hoted oo reriead lodiging

Tasitialy
The knewing and inbesiSn sl failure @ follew any part of this ender constituie & eriminal

iffcase puashable by i fioe of @0l mere thas 35008, ar mprissameni of ool sore San
wne pear, or both,

| I PR T—

feied end widerstiond (e o Onder foi Sclfl-Ouaresline, ind thal ol infornsdios providal
hrein i s dond sccursde, sncluding bt sor limdted o (he inforssation | jrovidés] sl i

sk 1, includng ey desigod qraseting location il tdesho e munder

P Miame]
g reamure|)
()
Ulnigue Carvemsen [ Nuimber
Fed exnimple, Diived"s Liceioe Musibed)
Wil by a0
[Scamener Mame [jwing) [

(Rerener Signatee]

Earmmns AT or Conpaany Huste
Rammad 04|20

Screener neatly completes Witness portion of the form | Note: You may allow PAX to take a picture of the

Fill in PAX’s Unique Gov’t ID Number from ID form with their smartphone.

presented.
§ D oot e visie i o ot o o Aesgated st lsion bt s & PAX is released from Gate area

plyszes, bealiboes proviader, oo msdividal athorie] 1o cmer the dedgrised ueanssse
Toation by the Direcior of HIERA.
Tamitiall

& Comply wish anry and 4l sudes: o priteculy sebuted 1 yone quasstine s set fonth by your
hetel o rerten] lodging,

Tamitiall

The knewing snd inteationsd Dilure @ follew any part of this ander constitutes 3 criminal

offense puaishable by a fine of sot mere thas 35008, ar inprissament of n more San
Gne pear, ir bih

L declare wndes pesslty of lin til 1 lome smosived,

read gl wdersiood the abovs Ovder for Sell-Quarsstine, and e ol informstion providal

herein is e asd sccurste, Enclading bt son limkied o oihe inforsstion [ peovided e o

pririggragik 1, including ny desigraied e stin lcation e el mundsr

(Primg Manc)
o Sgroae)
Ulnigue Govemsens I Mumdber
[fed exgangle, Diives's Liceme Musibed)
Witresed bry on
(Semsener Mame [pring] [

(Rereener Signatore)

et ALV or Conpany Nusibe:

Baviss (418200
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